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S.M.A.R.T Laundry 

Specific Measurable Analysis Reporting and 

Technology 

“The best way to manage your dry cleaning and laundry business” 
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S.M.A.R.T stands for Specific, Measurable, Analysis, Reporting & Technology. 

 The store module is an exceptionally thorough, finish, instinctive and simple to utilize 
programming which can totally computerize your laundry and dry-cleaning business and 
make your life less demanding. From making another client to tolerating installment for the 
request, each minor detail is caught in the product. Following are the couple of essential 
manners by which the product can help you. 

 

• Manage Customer Information 
• Choose between Simple and detailed Barcode Enabled Tags 
• Customer Communication through SMS. 
• Tracking of Garments from Processing till Delivery 
• 16+ Reports to keep you updated with your Business 
• Accounts Segment to manage your Cash flows. 
• Business Dashboard to do the Analytics of your  
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Features of the “SMART Laundry” software as below: - 

• Day wise activities (pickups, delivery, challan, invoice) on dashboard and pickup 
notification from the website. 

• Customer's Birthdays and Anniversary notification on the dashboard. 
• On counter create challan with just typing shortcut code of garments and online 

booking for the customer via website. 
• Text SMS, WhatsApp, and mail notification to the customers. 
• Challan modification option. 
• Bar coded Tag, Bar coded Challan, Barcoded Invoice printing. 
• Challan/invoice preview and duplicate challan/invoice printing option. 
• Discount and advance option at the time of creating challan (Optional). 
• Invoice generation daily bases and monthly bases. 
• Pending payment and deliveries option. 
• Partial payment and partial delivery option. 
• Factory to store and store to factory garments tracking system. 
• Return garments tracking. 
• Worker's productivity report on a daily base as well as monthly. 
• Business Summary report to analysis the business. 
• Outward/inward garment entry and tracking. 
• Processing, sorting, packing entry, and tracking, once packed notification to customers 

via SMS. 
• Report option for all over store activities like an invoice, payment, pending 

payment/deliveries, expense, etc. 
• SMS facilities for a customer at the time of challan, payment, packing of garments and 

delivery. 
• One-page website for customer appointment booking and android application for 

pickup and delivery boys. 
• Invoice by locality. 
• Report of inactive clients. 
• Cash flow statement. 
• Customer ledger and Customer list. 
• Productivity and daily expense report. 
• Membership option. 
• Role management System. 
• User account restriction from backend. 
• Promo code generation. 
• 360 Degree report for the business. 

 

Lost Clothes? Wrong Deliveries? 

Track each piece of clothing all through the work process; guarantee the requests preparation 
or time, no wrong conveyances. 
 

Grow Your Business 
Maintain your systematic an expert and change yourself from vendor to a representative. 
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Enhance Customer Experience 

Be applicable to the changing way of life of clients with Emails and SMS correspondence. 
 

Blend of Dry Cleaning and Technology 
We have been leaning to every one of the customers from the issues looked by them. It gave 
us the guide on which the S.M.A.R.T Laundry programming has been produced. 
 

Reduce Waste and Increase Profits 

Data is currently on your fingertips to control your business, enhance effectiveness, and 
lessen costs. 

 

Not a Techie!! Not a problem!! 

You remain focused on your center business and customers while we deal with the 
innovation needs. 
 

Product Features: - 

Ultimate Point of Sales 

• Completely included, incredible and simple to utilize Point of Sales programming for 
your laundry, clothing or modifications business. S.M.A.R.T Laundry will have you fully 
operational in minutes. 

• SMS & Email Notifications 
• Receipt Printer, Tag Printer & Heat Seal support 
• Payments & Barcode Scanner support 
• Assisted and Auto Assembly support 
• Fully customizable 
• Works with any device: PC, Mac, iPad, Android 
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Manage like a Pro 

• With S.M.A.R.T Laundry you can see constant details for any store from any area. Not 
just that, we mechanize loads of your undertakings for you. 

• Performance Metrics 
• Access from Anywhere 
• Automated Customer & Business Invoicing 
• Staff Accounts with Permissions & Statistics 
• Accounting Integrations with Xero & QuickBooks 

 

 

 

 

http://www.smartlaundry.in/
www.smartlaundry.in
http://www.smartlaundry.in
http://www.smartlaundry.in


         S.M.A.R.T. Laundry Software 
 

www.smartlaundry.in Page 6  
 

Run an App Powered Pickup and Delivery Service 

• Dispatch an application-controlled pickup and conveyance benefit medium-term 
• Web based order tool to embed into your current website 
• Online Payment Support 
• API Access 
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Manage Multiple Stores & Plants 

• Dealing with Multiple Stores as well as a Plant has never been simpler. S.M.A.R.T 
Laundry can connect your stores so you can deal with the cleaning work process and 
see your Metrics across the board put. 

• Plant Mode to manage the cleaning workflow for multiple stores 
• Assisted and Auto Assembly support 
• View Metrics for all your stores on one page 
• Link Customer and Product Lists across Stores 
• One click extensive data exports for multiple stores 
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A simple flow of the SMART Laundry 

management software. 
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A quick look of the SMART Laundry software 

Pickups from website: - 
 In order to schedule a pickup to a particular laundry, customer visits the website and 
selected the store location and his or her own location. 
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 Once the customer has selected the store and location, they need to fill out the basic details in 
order to schedule a pickup. 

 

 Customers will receive a booking summary after placing a pick-up request on the website. 
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SMART Laundry Software 

 

Shreay Technology will provide you with the software link and login credentials for the 
SMART laundry software. Login in to SMART Laundry management software with given 
credential. 

 

Dashboard Part 1 
 You can check serviced challans and garments on a daily, weekly, or monthly basis, as 
well as payment from customers and expenses. You can also see graphs for challans and new 
customers registered on your software. 
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Dashboard Part 2 

In the dashboard, you can set the target amount for the store for a month and devise a 
strategy around it. 
In the graph, it is possible to compare the new customer registration in the software with that 
of the previous month. 
It is possible to tally the business's sales, purchases, and expenses. As shown in the image 
below, the expenses for the store can be easily analyzed on a graph. 

 

Dashboard Part 3 
 The Dashboard shows the Business Summary report for the overall business on a graph. 
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Dashboard Part 4 

 On the below graph, you can get the Top 10 customers who visit your business frequently 
and on the other, you can get the defaulter customers who have high pending balances in the 
software. When you move the cursor on the graph, you will get the details with the 
customer's name and amount. 

 

 

Dashboard Part 5  
Payment collection for the business can be checked from the dashboard graph, and you can 
compare service v/s quantity. 
 Additionally, there are three graphs that show Top10 items purchased for the 
business, Top10 vendors from whom you have ordered materials for the store, such as 
chemicals, hangers, packing materials, detergent power, etc., as well as Topl 0 service 
providers. 
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Dashboard Part 6 

 Check day-wise pick-up on the website as well as scheduled pick-ups by customers 
and day-wise delivery as well. 

 

Dashboard Part 7 

 The store manager or any user of the software can check the day-by-day challan and 
invoice, along with some necessary details like challan/invoice numbers, customer names and 
contact numbers, and get the customer's information such as birthdays and anniversaries. 
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Customer form 

A new customer can be registered, as well as his/her contact information, address, email, etc., 
can be updated. 
It is also possible to schedule the customer's pickup by the store manager or any other user 
who has access to customer registration form. 
Pick-ups can be scheduled based on the calendar or by day. 
Can offer permanent discounts to customers. 
A monthly billing option is available for the customer. 
It is possible to exempt the customer from paying taxes.  
Can able to make challan with included GST in price. 
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Booking challan 

Booking challan part1 with customer details 

 During order taking, store managers must fill out details like customer names and add 
items to the list. A shortcut code can be used to quickly add the item to the list or by typing 
the service and item name manually.  
Adding an item is as simple as selecting the garment image and clicking "+" to add it or 
clicking to remove it. 

 

 

 

http://www.smartlaundry.in/
www.smartlaundry.in
http://www.smartlaundry.in
http://www.smartlaundry.in
http://www.smartlaundry.in


         S.M.A.R.T. Laundry Software 
 

www.smartlaundry.in Page 17  
 

Additional Details 

 It is possible to add additional details for the garments after they have been added to 
the list, such as the brand, pattern, color, damage/stain, and extra charges, if applicable. 
As soon as you save the challan, you will find more options on the challan page: whatsapp for 
sending challans to customers, challans to invoices for converting challans into invoices, and 
challan to print in POS or A5.. 

 

Printable challan in POS format Part1 
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Printable challan in POS format Part2 

 

Printable challan in A5 format 
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Tag for garments 

As per the number of garments putted in challan you will get tags for garments with below 
details:- 
Store Name 
Challan number 
Customer Name 
Delivery date 
Type of garments 
Type of service 
Number of garments 
Bar code for tag 
Additional details 

Note:- Tag size will be as per your printer setting. 
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Challan to Invoice 

 Invoices can be raised against specific challans or multiple challans as per customer's 
requirements. 

Multiple challan to single invoice 
 Multiple challans can be converted into one invoice using SMART Laundry software. 
All challan of the customer are converted into one invoice and the system generates only one 
invoice against multiple orders. 

 

Pending Deliveries 

 In this area, you will find all pending deliveries. To make a delivery, click the Delivery 
button, or to generate an invoice, delivery, and payment, click the Delivery and pay button. 
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Pending Payments 

The converted invoices will be listed on this form with pending payments. By clicking on Pay 
button, you can update the payment information for the customer. 

 

Invoice 

There are many way to generate the Invoice in software  

• From Challan page 
• From challan to invice form. 
• In Paynding deliveris form by clicking on "Delivery and Pay" button. 

The invoice can be generated as per the customer's requirements. If the customer wants an 
invoice, you can take a printout of it. 
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Invoice 

Invoice A5 Format 

 

Invoice POS format Part 1 
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Invoice POS format Part 2 

 

Masters form of the software 

Control panel has master form for all entries; you can adjust any entry from master form such 
as Promo Codes, Extra Charges, Payment Modes, Colors, Brands, Patterns, Damage/Stains, 
Units of Item, Delivery Days, Rack Management, Financial Accounts, Holidays, Time Slots, 
Service Hours, etc. 
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Service Master 

Adding new services to your business is easy from the service master page. 

 

 

Item Master 
 Using the item master page, you can change the item price, add new items, and change 
the item image as per your requirements. 
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Brand Master 

In brand master, new brands can be added and existing brands can be modified. 

 

 

Time Slot Master 

 The number of deliveries and pickups can be managed and restricted within assigned 
time slots. 
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Multiple Item Rate 

The multiple item master allows you to generate multiple item lists for multiple customers at 
multiple rates.This features mostly use for the commercial laundry. It can use for retails also. 

 

 

Extra Chages Master 

The extra charges master allows you to assign extra charges such as raffu charges, stain 
removing charges, dyeing charges, coloring charges, etc. 
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Promo Code Master 

With promo code master you can generate the promo codes for the customers with the 
condition and expiry date of promo code also. The promo codes can be modified at any time 
from the promo code master page. 

 

 

Send to Factory 

All garments / orders sent from store to factory can be tracked from send to factory features. 
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Send to Store 

All garments / orders that have been sent to store from the factory can be tracked from the 
send to store features. 

 

 

Return Garments 
When you offer the return garment option, some customers complain that the service was not 
good, so in that case you should keep track of the order. 
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Payment 

In the payment form, you can update the full payment of the customer as well as the part 
payment. You can also check the payment status of the customer and cancel the payment 
from the same form. 

 

Expense  Enrty 

In addition to managing your Tea & Coffee, Petrol, Electricity bills, you can manage your daily 
expenses of your business as well. 
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Package 

With the package form, you can create packages for customers just as you can assign the same 
packages to customers through the membership form. 

 

Customer Registration 

Customers can be added as well as their data can be updated at any time from the customer 
registration form. You can schedule pickup for customers by day or by date. 
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Role Management 

The role management form allows you to manage your users' access by giving them limited 
access. 

 

Setup (Software Coniguration) 

 You can configure your software according to your requirements. You can configure 
SMS, Processing, Sorting, Packing, Out for Delivery, Printer setup, Store setup, Mail 
configuration, Payment gateway configuration, SMS and Mail content formatting, etc. 
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Store Details 

Using the store details form, you can update your business' name, address, contact number, e-
mail address, terms and conditions, and logo. 
 

 
 

Reports 
With SMART Laundry software, you get 360-degree reports for your business. Every order, 
garment, and transaction will generate reports based on your business needs, including 
Challan reports, invoice reports, financial reports, factory reports, business summary reports, 
etc. 

 

Challan Report 

A challan report form gives you the data associated with the challan, such as the number of 
the challan, the date when the challan was generated, the customer's name, the customer's 
contact number, as well as the total amount. 
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Challan Details Report 

The challan details report contains details of all challans with services and items, as well as 
the number of items. 

 

Delivery Report 
Using the delivery report, you can check what is the date of delivery for the particular order, 
and when the order has been delivered. You can generate the report with the order number, 
the challan date, the delivery date, and the actual delivery date. 
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Item and Service Wise Report 

It is possible to generate item-wise or service-wise reports and analyze the business and 
develop a strategy for the most frequent items and services. 
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Daily Clothes Diary Summary 

In the daily clothes diary report, you can find all information related to orders including the 
name of the customer, the date of the challan, the amount of the order, the discount and the 
total amount. 

 

 

Daily Clothes Diary Detail 

As a result ofthe daily clothes diary details, you can get this report on E00, and as a result, you 
can plan your job for next day, and manually designate the priority of work to your staff for 
the best results. 
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Invoice Report 

Using invoice report form, you can generate invoices for your business, which is very useful 
when filling out the Taxation form. 

 

 

Day Book 

With the day book report you can analyze daily payments from customers and expenses for 
the store. You get a report with the balance amount on one page along with the name of the 
customer, the bill number, and the amount. 

 

 

 

http://www.smartlaundry.in/
www.smartlaundry.in
http://www.smartlaundry.in
http://www.smartlaundry.in
http://www.smartlaundry.in


         S.M.A.R.T. Laundry Software 
 

www.smartlaundry.in Page 37  
 

Daily Diary 

Daily diary report allows you to check daily finance transactions with challan id from multiple 
modes. 

 

Cash Flow 

Using cash flow report, you can see exactly what cash flow is going on in your business and 
what is actually happening. 
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Expense 

Expense report is used to track all expenditures related to the business, such as those 
incurred daily, weekly, or monthly. 

 

Payment 
 It is possible to generate a payment report and look at all payment related reports 
based on the payment method used by each user. 
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Productivity 

In the productivity report, you can see payment collected from customers and how many 
deliveries and pickups are done by the pickup and delivery boys every day and every month. 

 

 

Login Details Report 

Using the login detail report, you can generate reports for users and administrators to track 
when a particular user logged in and when he/she logged off. 
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User Activities Report 

It is possible to generate a report for user activities in details, what are the activities of the 
user in the software. 
 

 

Business Summary Report 

You can view all details of your business summary report from start to end, including how 
many new customers have been registered into the software, how many challans have been 
generated into the software over a month as well as over a year. 
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Shreay Technology Solutions 
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For more details contact us on: - 

www.smartlaundry.in 
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